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PHUONG PHAN THIET Poc lap - Tw do - Hanh phic
Sb: 5479/TB-UBND Phan Thiét, ngay 26 thang 8 nam 2026
THONG BAO

V& viéc trién khai, hwéng din sir dung Tro ly Al (Robot) hd tro
tra ciru Thu tuc hanh chinh trén dién thoai thong minh

Nhim déy manh chuyén ddi s, nang cao chat lugng phuc vu va tao diéu
kién thuén lgi nhat cho nguoi dan, doanh nghiép trong viéc tim hiéu, thue hién cac
thu tuc hanh chinh ciing nhu céc quy dinh, chinh sach phap luat; UBND phuong
Phan Thiét tran trong thong bao va huéng dan viéc khai thac, st dung h¢ théng Tro
ly Al (Robot) thong minh véi cac ndi dung cu thé nhu sau:

1. Tién ich cia Tro ly Al (Robot)

Tro 1y AI (Robot) 1a mt trong nhiing thiét bi hd trg cho cong tac chuyén doi
s6 cua dia phuong. Tro Iy Al (Robot) dugc cap nhat dit 1iéu méi lién tuc va thudng
xuyén hang ngay do Trung tim Phyc vu hanh chinh cong phuong Phan Thiét theo
doi, phu trach. Robot Al thong minh duoc dat tai Trung tam Phuc vu hanh chinh
cong va hoat dong lién tuc 24/7, hd tro cho ngudi dan va doanh nghiép khai thac,
st dung cac cong vi¢c sau:

- C6 thé chu dong guri cAu hoi va nhan ciu tra 10 tire thi bang ngdn ngit tiéng
Viét thong qua céc thiét bj may vi tinh, dién thoai thdng minh.

- Tim hiéu nhanh cac quy trinh, thanh phan ho so, thoi gian giai quyét va
phi/1€ phi cac thu tuc hanh chinh.

- Nam bat kip thoi cac van ban phéap luat, chinh sach vu dai, quy dinh méi ap
dung trén dia ban.

2. Hwéng din sir dung

Thuc hién theo 03 budc nhu sau:

Buwéc 1: Sir dung tmg dung Zalo hodc cac phan mém quét ma QR trén dién
thoai thong minh dé quét Ma QR.

Budc 2: Bam nat “M¢ link” dé mé khung chat, go cau hoi hoac ndi dung
can tra cuu.



https://mily.vn/darHVBsX

mily.vn

Buwdc 3: Nhap tén thu tuc hanh chinh hoac chinh sach can quan tam dé Tro
1y Al giai dap chi tiét.

¢« . Ag?ntyvork: |

Thu Phuong

Nhan vién Al Tu van thi tuc han...

r/+ Nhap noi dung b o e\
ap néi dung ban muo...
N )

3. To chirc thue hién

a) Phong Vin héa-Xa hoi phwong: Phdi hop véi Trung tim Phuc vu hanh
chinh cong hudng dan, theo ddi; dong thoi, tuyén truyén, dang tai Thong bio trén
Trang Théng tin dién tr phudng va cac kénh truyén thong ctia phuong theo quy dinh.

b) Trung tim Phuc vu hanh chinh céng phuwong: Hudng dan, hd tro
ngudi dan, doanh nghiép trong viéc st dung Tro 1y Al (Robot) khi dén giao dich
tai Trung tAm Phuc vy hanh chinh cong mét cach hiéu qua nhat.

¢) Trung tim Dich vu tong hop phwong: Phdi hop thuc hién cong tac
thong tin, tuyén truyén vé ndi dung Thong bao nay.

d) Cac co quan, don vi: Thu truéng cac co quan, don vi trién khai cho can
bd, cong chuc, vién chuc tich cuc khai thac va st dung ung dung Tro ly Al
(Robot) dé hd trg trong cong viéc.

e) Truéng cac To dan phd: Tuyén truyén, phd bién nodi dung Thong bao
nay dén cac ho gia dinh trén dia ban quan 1y thong qua cac cudc hop, cac nhom
Zalo ctia T6 dan phd va cac hinh thirc pht hop dé khai thac va s dung mot cach co
hiéu qua trong cong tac chuyén d6i sb & dia ban dan cu.

g) Poi véi doanh nghiép va ngudi dan: Ting cudng khai thac, str dung Tro
ly Al (Robot) dé tiét kiém thoi gian, chi phi di lai; ddng thoi, t6 chiic va ¢ nhan co
thé biét dugc cac loai ho so, gidy to lién quan ciling nhu cac budc quy trinh tiép
nhan va giai quyét d6i véi timg thu tuc hanh chinh.
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UBND phudng Phan Thiét thong bao dén céc co quan, don vi, doanh nghiép
va Nhan dan trén dia ban phuong Phan Thiét duoc biét va trién khai st dung.
Trong qué trinh khai thac, st dung néu c6 gip kho khin, vudéng mac thi lién hé
Trung tdm Phuc vu hanh chinh céng phuong (thong qua sb dién thoai
0947.469.679) dé dugc hudng dan va hd trg./.

Noi nhdn:

- TT.bang uy, HDND phuong;

- Chu tich, cac PCT UBND phuong;

- UBMTTQVN va céc doan thé phuong;

- Céc co quan tham muu, giup viéc Pang Gy phuong;
- Cong an phuong, Quan sy phuodng;

- Cac phong chuyén mén thugc UBND phuong;
- Trung tdm Phuc vu hanh chinh cong phuong;
- Bi thu, T6 truong cac T6 dan phd;

- Cé4c co quan, doanh nghiép, co s¢ kinh doanh,
dich vu dong chan trén dia ban phudng;

- Nhan dan trén dia ban phuong;

- Luu: VT, TTPVHCC (Toai).

Tran Nguyén Lic
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